                                                                                                                                                            FORM 6 – FF

[image: C:\Users\QuAMC\Desktop\newnorsu-letterhead.png]


RESEARCH ETHICS COMMITTEE (REC)
FEEDBACK FORM
Institution: Negros Oriental State University
Research Ethics Committee: Research Ethics Committee (REC)
Purpose
This feedback form is designed to obtain feedback from researchers regarding their experience with the Research Ethics Committee (REC) and the ethics review process. The information gathered will be used to improve the quality, efficiency, and responsiveness of the REC's services.
Instructions: Please check (✓) the appropriate response for each statement.
A. RESPONDENT INFORMATION
Type of Respondent:
☐ Researcher
☐ Student Researcher
☐ Faculty Researcher
☐ External Researcher
☐ Other: ___________________________
Type of Ethics Review:
☐ Exempt
☐ Expedited
☐ Full Board
☐ Continuing Review
☐ Amendment/Modification
☐ Other: ___________________________
Date of Submission: ___________________________



B. FEEDBACK ON THE ETHICS REVIEW PROCESS
Rating Scale:
5 – Excellent
4 – Very Good
3 – Good
2 – Fair
1 – Poor
N/A – Not Applicable
	No.
	Criteria
	5
	4
	3
	2
	1
	N/A

	1
	The submission requirements were clearly communicated.
	☐
	☐
	☐
	☐
	☐
	☐

	2
	The ethics review procedures were clearly explained.
	☐
	☐
	☐
	☐
	☐
	☐

	3
	The REC provided clear instructions regarding required documents.
	☐
	☐
	☐
	☐
	☐
	☐

	4
	The review process was handled professionally.
	☐
	☐
	☐
	☐
	☐
	☐

	5
	The comments and recommendations provided by the REC were clear and understandable.
	☐
	☐
	☐
	☐
	☐
	☐

	6
	The REC's comments were relevant to the ethical aspects of the research.
	☐
	☐
	☐
	☐
	☐
	☐

	7
	The REC communicated the review results appropriately.
	☐
	☐
	☐
	☐
	☐
	☐

	8
	The REC personnel were courteous and responsive to inquiries.
	☐
	☐
	☐
	☐
	☐
	☐

	9
	The review process was conducted in a fair and impartial manner.
	☐
	☐
	☐
	☐
	☐
	☐

	10
	Overall, I am satisfied with the ethics review service provided by the REC.
	☐
	☐
	☐
	☐
	☐
	☐



C. OPEN-ENDED FEEDBACK
1. What did you find helpful about the REC's ethics review process?


2. What areas of the ethics review process can be improved?


3. Were there any difficulties or concerns you encountered during the submission or review process?


4. Do you have any suggestions for improving the REC's services?


5. Other comments or feedback:



D. OVERALL ASSESSMENT
How would you rate your overall experience with the Research Ethics Committee?
☐ Excellent
☐ Very Good
☐ Good
☐ Fair
☐ Poor
Would you recommend improvements to the current ethics review process?
☐ Yes
☐ No
If yes, please specify:





E. CONFIDENTIALITY
The information provided in this feedback form will be treated with appropriate confidentiality and will be used primarily for quality improvement, monitoring, and evaluation of the Research Ethics Committee's services.
Name (Optional): _______________________________________________
Signature (Optional): ____________________________________________
Date: ______________________

For REC Use Only
Date Received: ______________________
Reviewed/Compiled by: ______________________________
Action/Improvement Identified:


Date of Action: ______________________
Responsible Person/Office: __________________________________________
REC Quality Improvement Action:
☐ No action required
☐ Process improvement
☐ Additional researcher orientation
☐ Revision of guidelines/forms
☐ Staff/REC member training
☐ Other: ___________________________
Document Code: REC-FB-001
Revision No.: 
Effective Date: __________________
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